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DOXEE CONTINUES ITS TRANSPARENCY PROCESS IN ESG AND 

PUBLISHES ITS 2022 SUSTAINABILITY REPORT 

 

ESG 2022 Highlights: 
• Achieved Ecovadis SILVER rating for its commitment to sustainability 

• Awarded the highest legality rating of ★★★ by the AGCM. 

• Appointed Mobility Manager for the implementation of the company’s Home-Work 

Commute Plan 

• Obtained ISO 37001 certification for anti-corruption management system 

• New hires under 30 increased to 20%.  

• Reduced CO2 emissions by 22%, +30% of cars in company fleet are hybrid 

• Tool for measuring emissions avoided by customers through digitization of 

processes  

• Use of a Learning Management System tool for training delivery 

• Economic value generated up 22%, at €28.7 MLN 

 

 
Modena, June 6, 2023 

 
Doxee (DOX: IM), a leading high-tech multinational provider of products in Customer 

Communications Management (CCM), Digital Customer Experience, and Paperless, today 

announces the voluntary publication of its 2022 Sustainability Report and its Impact Report, following 

its status as a Benefit Corporation. 

 

The publication of the Sustainability Report, reported in accordance with the GRI Sustainability 

Reporting Standards, according to the Referenced option, is part of Doxee’s broader Corporate 

Social Responsibility journey, undertaken over the past three years toward a model of sustainable 

action and supported by strong integration of ESG issues into its corporate strategy. 

 

Consistent with its mission and business activities, Doxee has identified specific actions and targets 

among the 17 Sustainable Development Goals (SDGs) set by United Nations 2030 Agenda for 

Sustainable Development that will benefit the Doxee community. These include the following SDGs:  

● Goal 4 - Quality Education 

● Goal 5 - Gender Equality 

● Goal 7 - Affordable and Clean Energy 

● Goal 8 - Decent Work and Economic Growth 

● Goal 9 - Industries, Innovation and Infrastructure 

● Goal 11 - Sustainable Cities and Communities 

 

Sergio Muratori Casali, CEO of Doxee, commented: "With the publication of our Sustainability 

Report, now in its third edition, we confirm the Group's willingness to report on ESG efforts in order 

to effectively assess the social impact of its technologies on people and communities. In the broader 
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Corporate Social Responsibility journey, the commitment to the pursuit of the common benefit 

purposes included in Doxee bylaws as a Benefit Corporation and monitoring of the impacts 

generated environmentally, socially, and in terms of technological innovation. The Company has 

always favored the digital transition process of its customers, helping them improve their 

sustainability path through the digital products offered across the different business areas of the 

Group. In this regard, Doxee has developed a tool that allows customers to calculate the paper 

consumption and CO2 avoid emissions by adopting Doxee products, so that they are able to quantify 

the savings that can be achieved through document digitization, with the goal of raising awareness 

in undertaking virtuous paths to digitization.” 

 

“Awareness of the importance of pursuing a sustainability strategy, which is consistent with the 

company's business model, has generated an organizational change with the creation of an internal 

committee that, together with top management, helps oversee objectives in the environmental and 

social spheres," adds Simona Sassatelli, Group Head of Corporate Services. “The continuous 

monitoring of indicators under ISO 14001 certification, the appointment of a Mobility Manager, and 

the choice to procure from green energy suppliers, together with the launch of new tools for 

measuring environmental impacts, all testifies to the Group's commitment to these issues. We have 

achieved important results, and we are proud of the path we have initiated, one which also represents 

the values we believe in." 

 

 

Doxee's sustainable approach 

Doxee will continue its ongoing efforts to improve its environmental, social, and governance practices 

and the group monitors its performance through globally recognized national and international 

ratings. In 2022, the Company was awarded the "SILVER" rating for ESG efforts by Ecovadis, a 

leading platform for monitoring sustainability in global supply chains, an improvement over 2021. 

Over the years, the Group has implemented more and more internal measures supported by ethical 

goals with a focus on legality. In 2022, Doxee obtained a higher score in its legality rating by the 

Italian Competition Authority (AGCM), achieving the highest three-star rating (★★★). 

 

Doxee has a Supplier Management policy and process in place, a complementary part of the 

Integrated Management System where risks in the areas of information security (ISO 27001), 

business (ISO 9001), environmental management (ISO 14001), and anti-bribery (ISO 37001) 

are identified and managed, the latter obtained in October 2022 and consistent with what has been 

implemented in the Company Code of Ethics and 231 Model. 

 

Doxee generated an economic value of €28.7 million in 2022 (€23.6 million in 2021) and distributed 

economic value of €24.4 million (€18.1 million in 2021).  

 

The centrality of people 

As a tool for work-life balance, the policies implemented by Doxee included the use of smart-

working in 2022, formalized through the conclusion of individual agreements, so as to provide 

employees with the ability to work from locations other than the office in order to enable a better 

work-life balance. 
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During 2022, 96% of employees were hired on permanent contracts and 92% are employed full time. 

There were numerous entries through apprenticeship contracts and internships, including through 

partnerships with local institutions and training institutions. In 2022, 20% of the Group's employees 

are under 30. 

The enhancement of human resources is an intrinsic asset of the Group's development growth. A 

Learning Management System is used to support training processes to organize courses, 

monitoring attendance carrying out evaluation questionnaires. During 2022, the Group provided a 

total of 4,145 training hours (vs. 3,928 hours in 2021). 

 

 

Responsible use of environmental resources 

Aware of its role and obligations to the natural environment in which it operates, the Group has 

embarked on a journey to improve its performance with a view toward developing valuable and 

sustainable services that comply with regulations, as well as meet the demands and expectations of 

its stakeholders. 

 

With this in mind, Doxee has established the position of Mobility Manager with the aim of preparing 

a Home-Work Commute Plan (HWMP), to be completed in 2023. The goal of the plan is to identify 

useful ways and means of orienting staff home-work travel toward sustainable forms of mobility as 

alternatives to the traditional use of automobiles. 

 
The Group's goal is to improve performance while respecting the natural environment. Since 2021, 

with the implementation of the environmental management system (ISO 14001), the Company has 

started a process of reporting on waste produced, recording a 48% reduction in waste. At the energy 

level, 2,790 GJoules of energy were consumed during 2022, of which 864 GJoules came from 

renewable sources with Guarantees of Origin, resulting in a positive effect on the 22% reduction of 

CO2 emissions produced. In addition, in continuation of the commitment made in 2021, the group 

increased the use of hybrid cars by 30% of the total company car fleet (18% vs 2021). 

 

The 2022 Sustainability Report and the Impact Report are available at www.doxee.com in the 

Sustainability and Investor Relations > Financial Reports sections, respectively.  

 
This press release is available at www.doxee.com and at www.1info.it 

 
 
DOXEE 

Doxee (DOX:IM – ISIN IT0005394413) is a multinational hi-tech company and a leading provider of products for Customer 
Communications Management (CCM), Digital Customer Experience and Dematerialization. Doxee offers innovative 
technology products based on Doxee’s proprietary platform and delivered in cloud mode to over 200 Enterprise companies 
to ensure scalability, flexibility and reliability for mission-critical processes. Doxee products are a powerful tool for dynamic 
innovating communication strategies between the company and its customers, since they enable the creation of 
personalized and interactive relationships using digital machine learning and natural language processing technologies. 
For more than 10 years, the company has invested 13% of its revenues in Research & Development, with the goal of 
ensuring technological excellence and reliability. In addition to our constant commitment to R&D, Doxee promotes a 
working environment where our young people highly educated and technologically skilled are the key to boost innovation 
from within. Doxee is a Benefit Corporation and innovative SME headquartered in Modena, and offices located in Milan, 
Rome and Catanzaro, Italy, in the Czech Republic, Slovak Republic and the United States. More info at www.doxee.com  

 
Contacts 

https://www.doxee.com/about-us/sustainability/
https://www.doxee.com/about-us/investor-relations/financial-reports/
http://www.doxee.com/
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DOXEE | T +39 059 88680 

INVESTOR RELATIONS MANAGER  
Maria Elisa Biolo | investor.relations@doxee.com | Viale Virgilio 48b - 41123 Modena 

CDR COMMUNICATION | T +39 02 8404 1412 
INVESTOR RELATIONS 
Vincenza Colucci, vincenza.colucci@cdr-communication.it 
Eleonora Nicolini, eleonora.nicolini@cdr-communication.it 
 
IR TOP CONSULTING | T +39 0245473884 
FINANCIAL MEDIA RELATIONS  
Domenico Gentile,  d.gentile@irtop.com 
Ivana Quartarone, i.quartarone@irtop.com 
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